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Face-to-face meeting

ÅBest and most common way
ÅFriendly and Efficient
ÅResponse by customer
ÅDiverse communication 
ÁHard Copy
Á{ƻŦǘ /ƻǇȅΣ aǳƭǘƛƳŜŘƛŀΣ ²Ŝō Χ
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ÅFrequently you can response for when he want?
ÅTravel long distance
ÅDoes he understand for document what you send?
ÅCan you prepare all documents for every case 

when you visit his office?
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Phone call

ÅFast and easy to approach to customers
ÅQuick discover customers needs
ÅCommunicate important details
ÅSupport multiple customers(Low Expense)

But
ÅIs it easy to communicate with customers 

when they are available?
ÅMistaken as spam or the customer is 

hassled by direct phone calls?
ÅIs it easy to explain complicated content

over the phone?
ÅDo customers understand the explanations?
ÅDo customers understand the document 

that was sent through the mail?
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Mail / e-Mail

ÅMany customers with low Expense
ÅEasy to forward contents to customers
ÅDeliver a lots of complicated content
ÅSupport customers with custom information

But
ÅDeliver to wrong customers
ÅDelivered? Read? Questions? 
ÅUnderstand well?
ÅLack of two-way communication


