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Customer Support A Customer Satisfaction

Remotely support your customers
wherever they are!

Thank you for
contacting customer
service.

‘@

Representative

Identify and resolve your
customer 6s prob

The customer needs immediate
assistance to resolve their issue.

Customer
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Traditional Phone Support vs. Instant Remote Support

Phone Support

Support Request ‘ Connect to
Explanation Q Remote Desktop

Representative A Request
Understood

? Identify Problem
Remotely

Explanation from
Representative

Resolve Problem

Immediately
Customer Follows
Instructions
Problem Complete
Solved? Callback
In Person Support
Complete

V May not solve issue on the first call
V Unsolved issues necessitates repeat calls
V Extended overall support time

Customers
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Limitations of Traditional Support Tools

Traditional Support Tools

V|

>Di fficul t t o under st anc

Phone 2 More time required to solve problem
. 0
Bulletin R » High number of callbacks
Boards
18% > First Call Resolution at 65% or less
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2. Product Detalls
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What is RemoteCall?

No ActiveX, No Installation
Main Features

Standard Features

User Interface

Connection Methods



What is RemoteCall?
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