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RemoteHelp Introduction  

This quick start guide will give you a brief look at the installation and connection process of RemoteHelp. By 

following these easy steps you will have RemoteHelp up and running in minutes.  

RemoteHelp is an online remote support tool used to remotely connect with and support your customers from 

anywhere they happen to be. RemoteHelp is a purely web-based service allowing connections anytime, anywhere, 

as long as both parties have an active Internet connection. 

As Easy as 1-2-3 

1. Install RemoteHelp 
2. Launch a Remote Support Session 
3. Connect with the Customer 

 

Note: This quick start guide assumes you have already setup a User ID and password through www.rsupport.com. 

Step 1: Installing RemoteHelp 

1. Visit the RSUPPORT home page (http://www.rsupport.com) 

2. Select the Support menu and click [RemoteHelp] from the Downloads > Programs section. 

3. Run the executable file and follow the on-screen instructions (for detailed installation instructions, please 
refer to the άInstalling RemoteHelpέ section of the RemoteHelp User Manual). 
 

 
    Fig [1-1] RemoteHelp Download 

http://www.rsupport.com/
http://www.rsupport.com/
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Step 2: Launching a Remote Support Session 

1. Start RemoteHelp and login with your ID and password. 

 

     Fig [1-2] RemoteHelp Login 

 

 

2. SŜƭŜŎǘ ά{ǘŀǊǘ {Ŝǎǎƛƻƴέ from the Home tab to manually initiate a support session. 

Note: A web-chat window will appear, displaying the connection URL and 6-digit connection code. 

Alternatively a session may also be started by άAcceptingέ an incoming support request. If a customer 

requests support directly through the connection page, you will be prompted to accept the support request. 

Once accepted, the web-chat window will appear on your desktop. 

 

  
        Fig [1-3] Session Launch       Fig [1-4] Waiting Web Chat 
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Step 3: Connecting with the Customer 

3.a. Initiating a Web-Chat Session 

1. Direct the customer to the connection page (www.startsupport.com) 

2. Get them to enter the 6-digit connection code and click [Connect] 

   

  Fig [1-5] Launching Instant Web-Chat            Fig [1-6] Customer Web-Chat 

 

3.b. Initiating a Screen Sharing Session 

1. Select the Screen Sharing icon  from the chat window and click [Request Screen Sharing] 

2. Advise the customer to accept the connection and run the executable file when prompted 

    

    Fig [1-7] Screen-Sharing Request             Fig [1-8] Customer Screen Sharing Authorization 

 

http://www.startsupport.com/
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Representative Interface 

 

RemoteHelp Web-Chat 

1. Screen Sharing Request 
2. Favorites 
3. Web Files 
4. Web Cam 
5. Send File 
6. Whiteboard 
7. Canned Messages 
8. Session Report/Transfer 

 

 

 

     Fig [1-9] Representative Web-Chat 

 

 

RemoteHelp Viewer 

1. Main Menu 
2. Controls 
3. Drawing 
4. Display Settings 
5. Tools 
6. Shortcuts 
7. System Name/IP 
8. Status Bar 

 

 

 

 

Fig [1-10] RemoteHelp Viewer 

 

 

 

 

 


