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What is RemoteSales? 
 

RemoteSales is an efficient sales and presentation tool that can be used by 
anyone, virtually anywhere to connect with your customers and colleagues. 

 

Traditional sales presentations and meetings had to be given either in person or remotely over 
the phone. Both of these approaches had major drawbacks; either you had to take time to 
physically go to a location and present or you were limited by speaking with your customer over 
the phone. 
 
RemoteSales allows sales representatives and anyone giving a remote presentation, the ability 
to connect with customers and colleagues anywhere in the world in a matter of seconds. By 
presenting over the Internet, you can not only connect with your customers immediately but can 
share the same virtual workspace and share your ideas directly with your customers. 
 
You can share your desktop, browse websites together, review documents, transfer files, record 
the session for later playback, and more! 

 

 

RemoteSales Agent Download and Installation 

 

1. Go to the RSUPPORT homepage https://secure.rsupport.com 
2. /ƭƛŎƪ ǘƘŜ Ψ{ǳǇǇƻǊǘΩ ƳŜƴǳΦ 
3. /ƭƛŎƪ ΨwŜƳƻǘŜ{ŀƭŜǎ !ƎŜƴǘΩ ŀƴŘ ŘƻǿƴƭƻŀŘ rsStartSupport.exe. 
4. Double-click the rsStartSupport.exe to start the installation. 

Note: You will be prompted to accept the UAC pop-up request in Windows Vista 
5. Proceed with the installation according to the installation guide. 

6. Once installation completes, a RemoteSales Icon will be created on your desktop. 
 
If you are using a Proxy Server in your network environment, you need to configure 
RemoteHelp to work with ȅƻǳǊ tǊƻȄȅ {ŜǊǾŜǊΦ ¢ƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ǎŜǘǘƛƴƎǎ Ǝƻ ǘƻ ǘƘŜ άtǊƻȄȅ {ŜǊǾŜǊέ 
ƳŜƴǳ ƛƴ wŜƳƻǘŜ{ŀƭŜΩǎ ǎŜǘǘƛƴƎǎΦ 
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Give Presentation with RemoteSales 

 

Â Remote Presentation Process 

 

Remote presentation process can be divided into 5 steps. 

 

 

 

 

Â How to use RemoteSales 

 

V The Representative starts the RemoteSales Agent and logs in. 

① Execute RemoteSales Agent and then enter ID and password to log in. 

 

   

 

 

 

 

 

 

 

 

 

V If you forgot your password, click I forgot my password to receive password.. 
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② Click [Start Session] button and get ready for remote presentation. 

 

   

 

V Click [Start Session] to initiate a text chat session. 

V Windows displays connection URL and connection code or an icon number. 

V URL and connection code can be transferred by an E-mail or copy it to the 

Clipboard. 

 

③ Representative makes customer to connect (http://startsupport.com) and informs 

connection code. 

 

   

 

V Customer can chat with representative after clicking [Connect now] button with 

connection code. 

http://startsupport.com/
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④ Representative clicks [Show My Screen] button. 

 

   

 

V Representative should wait until customer agrees with remote presentation. 

⑤ If customer sees request presentation message, click [Agree] button. 

 

   

 

V Download and execute instant executable connection file. (Automatically removes 

from PC when remote support ends) 

V Customer’s screen displays RemoteSales Viewer and shows Rempresentative’s 

screen. 

V Connection controller window displays and ŚRemote Supportingś text shows right 

bottom on Representative’s PC. 

V After remote presentation, click [Exit] button or close window to finish remote 

presentation. 

 

      

      < Customer PC Screen >            < Representative PC Screen > 
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Â Configuration 

 

① Execute RemoteSales Agent and log in. 

② Configure settings with configuration buttons on the bottom of the agent. 

 [Home] Main page for new session 

 
[Network Settings] Authentication server and proxy server configuration 

 [Connection Settings] VRVD Control option and other settings 

 
[Shortcuts] Favorite URLs 

 [Session History] Detailed presentation history. Export to excel available 

 [Reservations] Checking reservations or making a new sales reservation 

 

Â RemoteSales Features 

 

V Customer 

 

Open ‘Received Files’ Folder Open the folder where received files are saved 

Exit Exit remote presentation 

 
Draw (Line, Rectangle, etc) Draw shapes and lines on the representative’s desktop (2 way) 

 
Screen Navigator 

If representative’s screen is wider than customer’s screen, 

customer can navigate screen easily to view unseen part of 

screen. 

 

V Representative 

 
Open ‘Received Files’ Folder Open the folder where received files are saved 

 

 

Exit Exit remote presentation 

Display Screen Start/Pause Show or stop presenting representative’s screen in real-time. 

 
Mouse/Keyboard Give Mouse/Keyboard control authority to the customer. 

 
Send File ¢ǊŀƴǎŦŜǊ ŀ ŦƛƭŜ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŎƻƳǇǳǘŜǊ 

 
Draw (Line, Rectangle, etc) Draw shapes and lines on the representative’s desktop (2 way) 
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Customer Support 

 

This manual is intended for a new customer to be familiar with RemoteSales. However, if you 

didn’t understand clearly and need further information, please refer to the information below. 

 

RSUPPORT Homepage 

There are technical Q&A and detailed information in our website. You can also contact our 

support team if you need further assistance.  

 

Contact Information 

RSUPPORT: http://rsupport.com 

Technical Support: support@rsupport.com 

Sales: sales@rsupport.com 

Info: info@rsupport.com 

 

 

Headquarters: 

Nano Bldg., 149-11, 

Bangi-dong, Songpa-gu, 

Seoul, Korea 

Phone: +82-70-7011-0590 

Fax: +82-2-479-4429 

 

 

USA Office:  

116 West 23rd Street, Suite 500, 

New York, NY 10011, 

USA 

Phone : +1-888-348-6330 

Fax : +1-888-348-6340 

 

 

China Office:  

Rm1903 block4No.5 

Changchunqiao Road, 

Haidian District, Beijing 100089, China 

Phone : +86-10-8256-1810 

Fax : +86-10-8256-2978 

 

 

http://rsupport.com/
mailto:support@rsupport.com
mailto:sales@rsupport.com
mailto:info@rsupport.com
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Japan Office: 

Shinkasumigaseki Bldg.,18F, 3-3-2, 

Kasumigaseki, Chiyoda-ku, 

Tokyo 100-0013, Japan 

Phone : +81-3-3539-5761 

Fax: +81-3-3539-5762 


