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Term Description 

Remote Presentation Remotely displaying your desktop to multiple remote users. 
Remote Control Allowing the customer to control your desktop. 
Administrator The primary user of the RemoteSales Admin Page used for administrating 

accounts and checking session statistics. 
Representative  User who is displaying their desktop to the remote user. 
Customer Remote user who is viewing your desktop. 
RemoteSales Agent The application the representative runs to initiate a presentation. 
RemoteSales Viewer The applet used by the customer to view the representativeΩs desktop. 
Awaiting Chat The representative is waiting for the customer to connect. 
Connection Page The website used by the customer to connect to the presentation. 
Session Remote connection between the customer and the representative. 
Connection Code The 6-digit code used to connect with the representative. 
Authentication Server The server that authorizes the representatiǾŜΩǎ login details. 

 

Glossary 
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RemoteSales Introduction 
 

Â What is RemoteSales? 
 

RemoteSales is an efficient sales and presentation tool that can be used 
by anyone, virtually anywhere to connect with your customers and 
colleagues. 
 
Traditional sales presentations and meetings had to be given either in person or remotely over 
the phone. Both of these approaches had major drawbacks; either you had to take time to 
physically go to a location and present or you were limited by speaking with your customer 
over the phone. 
 
RemoteSales allows sales representatives and anyone giving a remote presentation, the ability 
to connect with customers and colleagues anywhere in the world in a matter of seconds. By 
presenting over the Internet, you can not only connect with your customers immediately but 
can share the same virtual workspace and share your ideas directly with your customers. 
 
You can share your desktop, browse websites together, review documents, transfer files, record 
the session for later playback, and more! 
 

Â Recommended specifications for the Representative and Customer 
 
The Sales representative provides service through the RemoteSales Agent and Viewer. The 
Customer needs only use their browser for support. 
 
Below are our recommended system specifications for the Representative and Customer. 
 

 Representative Customer 

Operating 
System 

MS Windows based OS MS Windows based OS 

Web Browser Internet Explorer 6.0 or higher 
Firefox 2.0 or higher 
Safari 2.0 or higher 

Internet Explorer 6.0 or higher 
Firefox 2.0 or higher 
Safari 2.0 or higher 
Opera 9.0 or higher 

Network Internet enabled network Internet enabled network 
Firewall Out Bound 80/443 Port Open Out Bound 80/443 Port Open 

 
RemoteSales may not function in a network where Out-bound Ports 80 & 443 are blocked. 
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RemoteSales Introduction 
 
Â Agent Download and Installation 
 

1. Go to the RSUPPORT homepage https://secure.rsupport.com 
2. /ƭƛŎƪ ǘƘŜ Ψ{ǳǇǇƻǊǘΩ ƳŜƴǳΦ 
3. /ƭƛŎƪ ΨwŜƳƻǘŜ{ŀƭŜǎ !ƎŜƴǘΩ ŀƴŘ ŘƻǿƴƭƻŀŘ rsStartSupport.exe. 
4. Double-click the rhStartSupport.exe to start the installation. 

Note: You will be prompted to accept the UAC pop-up request in Windows Vista 
5. Proceed with the installation according to the installation guide. 

6. Once installation completes, a RemoteSales Icon will be created on your desktop. 
 
If you are using a Proxy Server in your network environment, you need to configure 
wŜƳƻǘŜIŜƭǇ ǘƻ ǿƻǊƪ ǿƛǘƘ ȅƻǳǊ tǊƻȄȅ {ŜǊǾŜǊΦ ¢ƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ǎŜǘǘƛƴƎǎ Ǝƻ ǘƻ ǘƘŜ άtǊƻȄȅ 
{ŜǊǾŜǊέ ƳŜƴǳ ƛƴ wŜƳƻǘŜ{ŀƭŜΩǎ ǎŜǘǘƛƴƎǎΦ 
 
 

Â Remote Access Procedure 
 
RemoteSales sessions can be initiated as shown below. 
 
 
 
 
 
 
 
 
 
 
 

1. The Representative starts the RemoteSales Agent and logs in. 
2. The Customer accesses the Connection Page and enters the connection code. 
3. The representative connects with the customer. 
4. The representative starts the presentation showing their desktop to the customer. 
5. The Representative ends the session by disconnecting with the customer. 

 

Login to 
the 
Agent 

Start 
Pending 
Session 

Start Chat 
and 
Presentation 
Session 

End 
Presentation 

Advise 
Customer to 
visit 
Connection 
Page 

Step 1 Step 2 Step 3 Step 4 Step 5 
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Remote presentation using RemoteSales 
 

Â Login to Agent and Waiting for customers 
 
Agent Login 
Enter your User ID and password and click [Login]. 
 

 

 

 
 
Initiating a Text Chat Session 

1. /ƭƛŎƪ Ψ{ǘŀǊǘ {ŜǎǎƛƻƴΩ ǘƻ ƛƴƛǘƛŀǘŜ ŀ ǘŜȄǘ ŎƘŀǘ ǎŜǎǎƛƻƴΦ 
2. ! ŎƘŀǘ ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴ ƻƴ ǘƘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΩǎ ŘŜǎƪǘƻǇ ŀƴŘ ŘƛǎǇƭŀȅ ǘƘŜ с-digit session 

code for the customer. 
 

 

 

 
 
 

Â Guiding the Customer to the Connection Page 
 

1. Advise the customer of the Connection Page URL and the 6-digit Connection Code. 
 
Note: You can also send a connection invitation e-mail to the customer. 
 

2. Advise the customer to enter the Connection Code and click [Connect]. 
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Â Web Chat 
 
The representative and customer can talk to each other in real-time through their web browser 
with no need to install additional software. The representative can initiate a remote 
presentation at any time by clicking [Show My Screen] from within the chat window. 
 

 

 

 
[Representative Chat Window]  [Customer Chat Window] 

 
 

Â Remote Presentation 
 
To initiate the remote presentation, click [Show My Screen] from within the Web Chat interface. 
 

1. Click the Screen Sharing icon and select [Show My Screen]. 
 

 

 

 

2. An authorization message will be sent to the customer. 
3. After the customer clicks [Accept], they will be prompted to [Run] a one-time 

executable file to join the remote presentation. 
4. When the customer executes the file the RemoteSales Viewer will launch on their 

desktop displaying the representativeΩs desktop. 
 
* Executable File: A one-time executable file that downloads the temporary RemoteSales 
Viewer application. The Viewer files will be removed once the session has ended. 
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[Customer PC Screen]  [Representative PC Screen] 

 

Â Remote Presentation Reservation 
 
The sales representative can make a presentation reservation by selecting a preferred time, e-
mail recipients, subject matter etc. This information is then stored in RemoteSales and an 
invitation e-mail can be sent to each e-mail recipient with an imbedded hyperlink for 
connecting with the representative. 
 

1. Representative clicks the reservations icon at the bottom of the agent and selects 
[Reservation]. 
 

 

 

 
 

2. Register presentation details such as time of presentation and reminder. 
3. Add e-mail recipients to the list for sending the invitation e-mail. 
4. The representative can manually start the session at any time or wait until the 

scheduled start time. 
5. The customer clicks the imbedded hyperlink in the connection e-mail to connect with 

the representative when ready. 
 
 

Â Session Summary Page 
 
The Session Summary Page displays session details to the customer such as start/stop time, 
representative name, and contact information once the session has ended. 
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RemoteSales Features 
 

Â Agent 
 

 
Home 

Representative Profile View/Edit Representative Profile (Name, Screen Name etc.) 

Start Session Start a new remote presentation session 

 
Network 
Settings 

Authentication Server 
Server port and IP address for logging in 

Login encryption option (yes/no) 

Proxy Server 
Manual: Manually enter Proxy Server details 
Automatic: Automatically retrieve Proxy Server details 

 
Connection 

Settings 

Display Quality 

Network: Choose network type (LAN or WAN) 

Driver: Choose video driver mode (VRVD or Polling) 

Color Depth: Choose the display color in the Viewer 

Advanced 

Text Size: Choose the Viewer display text size 

Disable Desktop Wallpaper: Automatically disable the remote 
desktop wallpaper to improve performance 

5ƻƴΩǘ ǎƘƻǿ ǿƛƴŘƻǿΩǎ ŎƻƴǘŜƴǘǎ ǿƘƛƭŜ ŘǊŀƎƎƛƴƎΥ LƳǇǊƻǾŜ 
ǇŜǊŦƻǊƳŀƴŎŜ ōȅ ƴƻǘ ǎƘƻǿƛƴƎ ǿƛƴŘƻǿΩǎ ŎƻƴǘŜƴǘǎ ǿƘƛƭŜ ŘǊŀƎƎƛƴƎ 

Auto Start Session Recording: Automatically start recording the 
session when the session begins 

Maintain Connection Stability: Maintain the connection in an 
unstable network when the connection times out 

Lock Viewer After: Automatically lock the Viewer during a 
session after a certain amount of inactivity 

 
Shortcuts 

Favorites Add/Edit frequently used URLs 

Folders Add/Edit frequently used Folders 

Programs Add/Edit frequently used Programs 

Documents Add/Edit frequently used Documents 

Canned Messages Add/Edit frequently used Messages 

 
Support Sessions 

Remote Support History View and save the remote support history to an Excel file 

 
Reservations 

Reservation List Displays reserved remote presentations and their details 

Reservation 

Schedule: Select the time and date for the presentation. 

Attachments: Select files to attach to the invitation e-mail. 

Attendees: Add attendees to the invitation e-mail list. 
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Â Chat Window 
 
Chat Window Features 
 

 
Send File Transfers files to the customer while chatting. 

 
Whiteboard An interactive drawing board for representative and customer. 

 
Canned Messages Quickly send commonly used messages to the customer 

 
Session Report 

A reporting tool for logging session details such as customer name, 
phone #, reason for support and more. 

 
Show My Screen Initiate a presentation displaying your desktop to the customer. 

 
Shortcuts Quick access to commonly used URLs. 

 
Shared Files 

Quickly send common files to the customer such as drivers and 
patches. 

 
Video/Voice Chat Chat with the customer using voice and video. 

 
 
Send File 

1. Click the [Send File]  button in the chat window. 
2. Select a file to transfer and click [Open]. 
3. /ƻƴŦƛǊƳ ǘƘŜ ƳŜǎǎŀƎŜ ά¦ǇƭƻŀŘ /ƻƳǇƭŜǘŜŘέΦ 
4. The transferred file appears in the chat window as a clickable web link. The 

representative or customer can click this link to initiate a download. 
 
Note: Executable files such as .exe, .msi, .bat, .sh and .cmd are prohibited. 

 
 
Whiteboard 

1. Click the [Whiteboard] button in the chat window.. 
2. ¢ƘŜ ²ƘƛǘŜōƻŀǊŘ ǿƛƭƭ ƭŀǳƴŎƘ ƻƴ ǘƘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΩǎ ŘŜǎƪǘƻǇ ŀƴŘ ǇǊƻƳǇǘ ǘƘŜ ŎǳǎǘƻƳŜǊ 

to accept the invitation in their chat window. 
 

  
[Whiteboard Request] [Pending Whiteboard Session] 

3. When the customer clicks [Accept], they will be prompted to [Run] a one-time 
executable file to initiate the Whiteboard. 
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Whiteboard Features 
 

 
Select / Move 

 
Pencil 

 
Eraser 

 
Text 

 
Circle 

 
Rectangle 

 
Line 

 
Open Image 

 
Line Color 

 
Line Width 

 
Print 

 
Save (.PNG format) 

 
Save to Clipboard 

 
Add a new Whiteboard tab 

 
 
Session Report 

1. Click the icons >  to open the Session Report window. 
2. Edit the information as needed and click [Save] when finished. 

 
Note: the session report details may be edited later from the Admin Center. 
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Â Representative 
 

 

 

 
[Representative Screen Toolbar]  [wŜǇǊŜǎŜƴǘŀǘƛǾŜΩǎ {Ŝǎǎƛƻƴ {ǘŀǘǳǎ ²ƛƴŘƻǿ] 

 

Icon Feature Description 

 

hǇŜƴ ΨwŜŎŜƛǾŜŘ CƛƭŜǎΩ CƻƭŘŜǊ Open the folder where received files are saved 

Exit Exit the remote presentation 

 Resume/Pause Presentation Resume/Pause the remote presentation. 

 
Remote Control Give customer control of your mouse and keyboard. 

 
Send File Send a file to the customer. 

 
Draw Draw in your desktop. 

 
hǇŜƴ ΨwŜŎŜƛǾŜŘ CƛƭŜǎΩ CƻƭŘŜǊ 
Open the folder where received files are saved during the remote presentation. 
 
Folder Location: \ Public Documents\ Rsupport\ RemoteSales\ Received Files 
 
Remote Control 
The representative may give mouse/keyboard control to the customer once the remote 
presentation has started.  
 
Note: The representative may suspend control at any time by simply moving their mouse or 
pressing a key on the keyboard. 
 
Application Sharing 
The representative may choose a single application to share for the presentation or may 
choose the city. 
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Â Customer (Viewer) 
 

ICON Feature Description 

 

hǇŜƴ ΨwŜŎŜƛǾŜŘ CƛƭŜǎΩ CƻƭŘŜǊ Open the folder where received files are saved. 

Exit Exit the remote presentation. 

 
Draw Draw on the representativeΩs desktop. 

 
Screen Navigator 

Quickly navigate the remote desktop ƛŦ ƛǘΩs a higher 
resolution. 

 
Send File 
The customer can drag and drop a file into the RemoteSales Viewer to instantly send it to the 
representative. RemoteSales also support Copy and Paste hotkeys. 
  
Screen Navigator 
If the representativeΩs desktop resolution is higher than the customers, the customer can 
quickly navigate around the desktop by using the Screen Navigator. Just click and drag to 
navigate the desktop. 
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Contact Information 
 
RSUPPORT: www.rsupport.com 

Technical Support: support@rsupport.com  

Sales: sales@rsupport.com  

Info: info@rsupport.com  

 
Headquarters: 
Nano Bldg., 149-11, 
Bangi-dong, Songpa-gu, 
Seoul, Korea 
Phone: +82-70-7011-0590 
Fax: +82-2-479-4429 

 
USA Office:  
116 West 23rd Street, Suite 500, 
New York, NY 10011, 
USA 
Phone : +1-888-348-6330 
Fax : +1-888-348-6340 

 
China Office:  
Rm1903 block4No.5 
Changchunqiao Road, 
Haidian District, Beijing 100089, China 
Phone : +86-10-8256-1810 
Fax : +86-10-8256-2978 

 
Japan Office: 
Shinkasumigaseki Bldg.,18F, 3-3-2, 
Kasumigaseki, Chiyoda-ku, 
Tokyo 100-0013, Japan 
Phone : +81-3-3539-5761 
Fax: +81-3-3539-5762 
 

http://www.rsupport.com/
mailto:support@rsupport.com
mailto:sales@rsupport.com
mailto:info@rsupport.com

