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GETTING STARTED 

Introducing RemoteX 

RemoteX is a powerful new application that allows you to share your desktop with another user while 

on a Skype call. A άƭƛǘŜέ version of our standard-setting RemoteCall 4.0 remote support software, 

RemoteX downloads and installs in minutes on any Windows PC (or Intel Macs with virtual Windows 

machines) running Skype and provides instant access to desktop sharing. In Skype, simply click on the 

Tools > Do More menu (or right-click a contact and select Do More from the drop down menu) and 

select the RemoteX icon to shŀǊŜ ȅƻǳǊ ŘŜǎƪǘƻǇ ƻǊ ǾƛŜǿ ŀƴŘ ŜǾŜƴ ǘŀƪŜ ŎƻƴǘǊƻƭ ƻŦ ȅƻǳǊ ŎƻƴǘŀŎǘΩǎ ŘŜǎƪǘƻǇΦ 

× Work on a single document together as if you were at the same desk.  
× Collaborate on a web page. 
× Teach a friend how to use new software by showing them in real time, on their PC. 
× Surf the Internet together. 
× View photo albums and slideshows together. 
× Show PowerPoint or other presentations. 
× Fix pesky computer problems. 

 

Simple desktop sharing added to the already free and easy Skype. 

 

Terminology Used  

Local PC   The computer you are using to connect with a friend or family member 

Remote PC  ¸ƻǳǊ ŎƻƴǘŀŎǘΩǎ PC you are remotely connecting with via Skype 

Session   The connection between the local and remote PCs 

P2P   A direct connection (peer-to-peer) between two PCs 

Gateway  A connection between two PCs relayed through a web server 

VRVD   Virtual Remote Video Driver (VRVD) is RemoteXΩs proprietary video driver 

GDI   Graphics Device Interface is a Windows video driver 

Session Status Window The window displayed on the remote PC desktop indicating an active session  

Extras Manager  A direct link to SkypeΩs plug-in database allowing you to download the latest plug-ins 

API Access Control Manage SkypeΩs plug-in permission settings via the API (application programming 
interface) Access Control Console 
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RemoteX Quick Connect 

This little section explains just how easy it is to get up and running with RemoteX for the first time. 

Since you are already connected to your Contacts via Skype, you can connect your computer to theirs in 

three easy steps.  

1. Download and install the RemoteX plug-in from the Skype Extras Gallery. 

 

2. A splash screen will ask if you want to Invite someone to use this Extra.  Choose the person you 

would like to connect with from the list of available contacts and then click Continue. 

 

3. RemoteX will automatically send a Skype Extras link to your contact so they can install the plug-

in.  As soon as they have installed it, you will automatically be connected! 

 

 

From that point on, connecting is as simple as selecting Do More > RemoteX from your Skype menu and 

then selecting the person you would like to connect with. The other way to do it is to right-click on the 

contact you want to connect with, then select Do More > RemoteX. The RemoteX plug-in will do the rest. 

 

System Requirements  

Local and Remote PC  

OS Windows 2000/2003, XP, Vista 

Hardware Pentium III 1-GHz or higher 

Web Browser MS Internet Explorer 5.0 or higher 

Disk Space 8 MB 

Internet Connection 56 kbps modem or higher 

 

 

Technology and Security  

RemoteX does not contain any adware, spyware or other malware. Connecting through one of our relay 
servers, a direct link is established between the two PCs and is maintained until the user ends the 
session. We also guarantee the fastest remote connection possible due to RemoteXΩǎ ±ƛǊǘǳŀƭ wŜƳƻǘŜ 
Video Driver (VRVD) and high speed packet switching technology. 
 

 

NOTE: When running RemoteX for the first time you will be prompted to select the Skype 

permission setting. You must select the άAllow this program to use Skypeέ option or RemoteX 

will not function. 
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Downloading Remot eX 
To download RemoteX to your local PC, you can use the Skype Extras Manager or download the .sparc 

file directly from our website (www.remotecall.com/remotex.asp). To see a video of the installation 

process, follow this link: http://www.remotecall.com/remotex/demo.asp. 

Using the Skype Extras Manager 

1. Log in to Skype and click Tools > Do More > Get Extras 

 

 
 

2. Click Sharing from the plug-in categories on the left 

 

  

Note: If you do not see RemoteX listed in the Extras Manager > Sharing 

category, you must update the Extras Manager. 

To do so: 

1. Click Options in the bottom left corner of the Extras Manager 

2. Click Update Now from the update tab and wait a few moments 

Once the Extras Manager has updated itself the plug-in should be visible 

from the Sharing category and ready for download. 

http://www.remotecall.com/remotex.asp
http://www.remotecall.com/remotex/demo.asp
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3. Find RemoteX in the list of applications on the right and click the green play button to open the 

download the plug-in. 

 

 
 

4. An Install new Extra splash screen will appear. Click the checkbox next to I agree and accept the 

terms of the ǇǳōƭƛǎƘŜǊΩǎ 9ƴŘ ¦ǎŜǊ [ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘ, then click OK. 

 

 
 

5. A dialogue box will appear asking you to άInvite someone to use this Extraέ.  If you want to 

connect to one of your contacts, select their name from the list and click Continue. 

 

 
 

Note: If you doƴΩǘ ǿŀƴǘ ǘƻ ŎƻƴƴŜŎǘ ǿƛǘƘ ŀ 

contact right away then just click Cancel.  

You can launch a session afterwards by clicking a 

contact from your Skype contacts list. 
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6. RemoteX should now be installed and ready to work with Skype. 

 

 

 

Downloading from RemoteCall.com 

Go to www.remotecall.com/remotex.asp and click Get RemoteX Now! from the side bar on the right. 

After downloading, double click the RemoteX icon to start the set up process. Refer to steps 4-6 from 

the previous section. 

 

 

 

 

 

 

 

 

 

http://www.remotecall.com/remotex.asp
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Connecting with a Skype User  
 

1. Right-click a Skype contact and select Do More > RemoteX 

 

 
2. The remote user will be prompted to accept the invitation to use RemoteX 

 
 

Note: If the remote user does not have the Skype plug-in installed, they will automatically be 

prompted to download it. This may take a minute or two depending on their internet 

connection. 
 

3. Once your invitation has been accepted you will have the choice of:  
a. Displaying your screen to the remote user  
b. Viewing the remote userΩs screen 

Make your selection and click Go 

 

 

 

 

 

IMPORTANT! 

When running RemoteX for the first time you will be 

prompted to set the permission for the plug-in. 

¸ƻǳ Ƴǳǎǘ ǎŜƭŜŎǘ άAllow this program to use Skypeέ 

or RemoteX will not function. 

This must be done by both you and the remote user! 

Note: In some situations this window may not 

appear, instead you will see a red event flag appear 

under your name. Click this event flag and click 

remotex.exe to set the permission setting. 
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USING REMOTEX 

Local User Interface  
 

 

 

 

 

 

 

 

 

 

 

 

 

Main Menu and Toolbar  
The features of RemoteX are easily accessed using a standard menu system, and/or a button icon 

toolbar. The RemoteX interface includes the following menus and toolbar: 

 

 Keyboard/Mouse Control takes control of the remote t/Ωǎ ƪŜȅōƻŀǊŘ ŀƴŘ ƳƻǳǎŜΦ 

 Mouse Chase displays the real-time location of the remote PCΩs mouse cursor. 

 Laser Pointer highlights sections of the remote desktop, using a dot or arrow. 

 Draw allows you to draw on the remote desktop in real time. 

 

 Zoom adjusts the scale of the RemoteX Console in sizes of 50%, 60%, 70%, 80%, 90% and 100%. 

 Performance Optimization ƭŜǘΩǎ ȅƻǳ ƛƳǇǊƻǾŜ ǎŜǎǎƛƻƴ ǇŜǊŦƻǊƳŀƴŎŜ ōȅ ƻǇǘƛƳƛȊƛƴƎ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ 

display settings in RemoteX during the session. 

 

  

Main Menu and Toolbar 

Status Bar 

Remote PC Name and IP Address 

Session Status Window 
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The RemoteX interface includes the following menus: 

É Connection ς Session management and connection information 
É View ς Screen size options and toolbar/interface settings 
É Tools ς Tools and Performance Optimization 
É Help ς Information about RemoteX 

 

Connection Use the Connection menu to disconnect an existing session or check connection 
details. 

Disconnect Disconnects the active session. 

Connection 
Information 

Displays relevant information about the current session, such as, connection status, 
connection method (Gateway or P2P), total session time, and remote PC name, IP, and 
OS version. 

Exit Exits and closes RemoteX. 

 

View Use the View menu to configure the RemoteX Console screen size and user interface 
features. 

Full-Screen Maximizes the RemoteX session window to full screen. A quick menu is available at the 
top of the screen while in full screen mode. To return to a resizable viewer window, click 
the Full Screen icon. 
ϝbƻǘŜΥ ¸ƻǳ Ŏŀƴ ƻƴƭȅ ŜƴǘŜǊ Ŧǳƭƭ ǎŎǊŜŜƴ ƳƻŘŜ ƛŦ ǘƘŜ ǊŜƳƻǘŜ ŘŜǎƪǘƻǇΩǎ ǊŜǎƻƭǳǘƛƻƴ is the same 
ƻǊ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ ƭƻŎŀƭ t/ΩǎΦ 

Window-Scale to Fit Scales the image of the remote desktop to fit within the session window. 
Toolbar Displays/hides the following Basic Toolbar at the top of the RemoteX Console: 

¶ Basic Toolbar  
Status Bar Displays/hides the status bar at the bottom of the session window. 

 

Tools Use the Tools menu to select a specific RemoteX tool or function. 

Always on top Places the RemoteX Console on top of other windows. 

Tools Access RemoteX support tools and functions: 

 
 

 

Session Status Window 

Once connected, a remote user applet, the Session Status 

Window, should appear on the remote desktop. 

This applet allows for quick control of the remote session.  

Either user can click Disconnect to immediately end the 

connection.  A remote user can also immediately suspend user 

control of the mouse and keyboard by pressing Ctrl + Alt + Shift. 
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Display Opt ions  

Zoom and Scale-To-Fit  

During a session you may want to adjust the size of the viewer to fit the entire image of the remote 

desktop. You can do this in two ways. 

First, you may try adjusting the zoom percentage of the image. By default the image is zoomed at 100%, 

however the remote desktop may have a larger screen resolution than the local PC you are using.  

By clicking the Zoom icon  you can adjust the scale of the displayed image until it fits within your 

window. 

The second way is to click Window-Scale-to-fit from the άViewέ menu. This will automatically scale the 

current image to fit within the viewer. 

 

Full -Screen Mode 

During a session you can view the remote desktop in full-screen mode (View > Full-Screen Mode).  

You can use the Basic Toolbar located at the top of the screen to access tools and features while in full-

screen mode. You can exit full-screen mode at any time by clicking the Exit Full-Screen icon . 

     1       2       3         4           5       6 

 

 

1. Exit Full-Screen 

2. Mouse/Keyboard Control 

3. Mouse Chase 

4. Laser Pointer 

5. Draw 

6. Performance Optimization 

 

 

Display Color Depth  

You may customize the color depth in the RemoteX Console to enhance 

image quality or improve performance. Open Performance 

Optimization  and select the General tab, then adjust the color 

depth of the Local Display.  


